Unlocking the Right to Appraisal:
Empowering Collision Repair Customers for
Fair Insurance Settlements

Webinar Presenter: Mark Olson, Veco Collision Experts

Wednesday, November 12, 2025

2:00 AM -3:00 PM ET

Webinar Description

Join us for an insightful webinar, "Unlocking the Right to Appraisal: Empowering Collision
Repair Customers for Fair Insurance Settlements." This session will demystify the appraisal
clause—a powerful tool in most auto insurance policies that allows customers to resolve
disputes over repair costs. Learn what the appraisal clause is, when it's appropriate to
invoke it, and how the process works from start to finish. We'll walk you through real-world
results, showing how using the appraisal clause can lead to more accurate and fair
settlements for your collision repair customers. Don’t miss this opportunity to better
advocate for your clients and ensure they receive the compensation they deserve!
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